
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Setting Up A Call Forward On 

A Samsung Handset 
 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

Call forwards can be used for many purposes, whether it is to forward your calls to 

another extension or externally to your mobile. To set this up on the Samsung 

system is fairly straight forward and is set up as follows. 

 

1. Dial 60 with the handset on the hook 

2. Press : 1 to forward all calls 

3. Press: 2 to forward calls when busy 

4. Press: 3 to forward unanswered calls 

5. Now enter the forwarding number, remembering to use the prefix ‘9’ if using 

an external number. 

6. Press the ‘Speaker’ key to confirm 

 

To cancel your forwarding leave the handset down and dial 600 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 


